HOW TO SETUP YOUR COMPUTER TO RUN JAVA WEB START

Java Web Start will run on all browsers (Microsoft Edge, Google Chrome, Mozilla Firefox, and Internet
Explorer) in Windows 10 and Windows 7. It will also run on Mac with Firefox only.

In all cases, most of our users have Java 1.8.161 and higher already installed. If at any point it prompts
you to update Java go ahead and do it. It is Ok to update your Java version at any time moving forward.

If Java (1.8.161 or higher) is already installed follow the below steps 1 to 3 for Windows or steps 1 to 5
for Mac users. For older versions of Java, Mac Sierra, or Windows follow the steps on the bottom of this
document with the title “How to Troubleshoot”.

For Windows Users — pages 2 — 4
For Mac Users — pages 5—6
To Troubleshoot and for Help Desk — pages 7 — 13

To All Users Windows or Mac. Very Important.

Users have to check “Always Launch New Forms Session” under “Forms Launch” in Oracle “Preferences”
setting. See screen shot below.

<« C @ Notsecure | ndevappsausdus HTA 0 : f M ! . o ! : o~ % 0@ O :

A Navigator v 8 Favorites v Home

Cancel | | Reset to Default | | Apply

Delivery Manager e-mail server credentials

Start Page.

Responsbity

7 mEn e m
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For Windows

Step 1: Log into in Oracle and click on a responsibility

You will be prompted to run frmservlet.jnlp. Allow all prompts to run and ignore warning messages
and click Open.

Expenses Audit (Internet Expenses Audit Manage

Personalize “Navigator” = E s e
L o 5 5 x
Dl ; Administration
S S Personalize | @ Enter and Maintain (People)
] @Workflow User Please select a responsibillty. e
7 ADI PUBLIC KIOSK RESPONSIBILITY <l GL - Encumbrance (Journals)
] AK Developer = GL - Open/Close Periods
] Alert Manager

|3 Anplication Develoger What do you want to do with frmservlet,jnlp?

Open Save A Cancel X
} Application Diagnostid ~ From: ndevapp.sausd.us P!

*If you open frmservlet and the following instructions pop up:

Chrome - Keep file

A This type of file can harm your computer. Do

) Keep Discard
you want to keep frmservletjnlp anyway?
Edge — Open file
l = .. . - |
i inlp?
What do you want to do with frmservletjnlp? e Save A Cancel >
From: ndevapp.sausd.us

Firefox — Save File

| installed a fresh copy of Firefox and got all these dialog boxes just for Java not to work.

Opening frmservlet X

You have chosen to open:

frmservlet

which is: JNLP File
from: http://ndevapp.sausd.us:8002

Would you like to save this file?
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After the download is complete, open the application with Firefox

Oracle Applications Home Page X

€ C @

noe& =

A
frmserviet

& -

W Completed — 5.5 KB

Show All Downloads Preferences Help

Logged In As 021669

How do you want to open this file?

Adobe Acrobat
Firefox
<

Internet Explorer

Java(TM) Platform SE binary

¢ | Java(TM) Platform SE binary

m Notepad
Paint

Windows Media Player

OK

Choose how Firefox handles the files you download from the web or the applications you use while

browsing.

l o bearch file types or applications

Content Type Action =
irc “ Always ask
ircs “ Always ask
INLP File .+ Always ask v
“X Portable Document Format (PDF) @ Open in Firefox
mailto [} Use Outlook (default)
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Step 2: Check “Do not show this again for apps from the
publisher and location above” and allow the application to run

Do you want to run this application?
Name: Oracle E-Business Suite
;i_-_{) | Publisher: Santa Ana Unified School District
Location: http://ndevapp.sausd.us:8002

This application will run with unrestricted access which may put your
computer and personal information at risk. Run this application only if you
trust the location and publisher above.

More Information Cancel
o &

Step 3: The application will open up. Allow access.

@ Windows Defender Firewall has blocked some features of this

== Windows Defender Firewall has blocked some features of Java(TM) Web Launcher on all public
and private networks.

i
| Publisher: Oracle Corporation
= | Path: C:\program files (x86) javaljre 1.8.0_191\bin

\ip2auncher.exe
Aliow Java(TM) Web Launcher to communicate on these networks:
T [JPrivate networks, such as my home or work network

[ Public networks, such as those in airports and coffee shops (not recommended
I because these networks often have ittle or no security)

What are the risks of allowing an app throuch a firewall?

. ) Alow access Cancel
|

Every time you log in Oracle you will be prompted to run the application as in step 1. You will keep
doing this step moving forward except in Firefox browsers where it will not prompt you.
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For Mac

Step 1: Download the install Firefox

Step 2: Make sure you install the latest Java
http://java.com/en/download/

The site will automatically detect your machine operating system. See below.

Make sure that you have Java Runtime JRE 251 installed first under System Preferences.

Users & Parental

Groups Controls

=]
Flash Player Java

System Preferences

Step 3: Mac will ask you to allow open as part of security of the
product. Allow it to run.
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Step 4: Open Firefox and log into Oracle

Step 5: Open frmservlet

When you open Oracle Forms, Firefox will ask if you want to open frmservlet.
Click OK to open with Java Web Start (default).

B Favorites ¥

| Page @ Opening frmserviet
poTableLayoutContainer!
hble” ) You have chosen to open:
frmserviet Table Layout: |
which is: JNLP files
g from: http://ndevapp.sausd.us:8002 Personalize *Fovorites™
| professional Information (SAUSD Employed
. 1) Personal Information (
s What should Firefox do with this file? j RALED Eplores Orf
Absence Management (SAUSD Employee O
| ©openvith sava Web start (default) (] Staff Development (5ASD Employee Onii
. ! Save File |=| Timecard Entry (SAUSD Employee Oniine S|
:‘f b 5 : | [5] Expenses Home (Oniine Expense Reimburs|
‘or auto-respond to notifications. . : . 2
00 ST ity i o6l 3 460 S Do this automatically for files like this from now on. [ GL - Funds (Inquiry)
ancy (& GL- Enter (Joumals)
= -
i concel . I || e
— e — |=) Expenses Audit (Internet Expenses Audit M
3 Home Page (|
jregion2) - Administration)
Personalize | '+ Enter and Maintain (People)
Please select a responsibiiity. (=5 GL - Encumbrance (Journals)
[RESPONSIBILITY (=5 GL - Open/Close Periods
(=5 SY - Define User
5 sy- (Orade
Congratulations!
& Java Applet - sausd.us $ F Ll o sax@ Fri7:46 AM ini c
< (Em] 2t ndevapp.sausd.us ]
Oracle Applications Home Page o B ms/frmserviet Oracle Applications R12

Oracle Applications - DVZ cloned from PROD on 5/10/2018

i ERIRS]
! (G Funds Available Inquiry (SAUSD Set of Books)
Selection Criteria
Budget Encumbrance Type [YXHNEN
Period [ME U Account Level  [XTTS

Summary test Funds
Account Budget Encumbrance Available

n-

Encumbrance Amounts

Commitment Obligation

Account Description
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How to Troubleshoot

For Windows users, if older Java prior to 1.8.161 is installed, you need to uninstall all Java versions and
install new Java as in the steps below first.

All Users (Mac or Windows) need to make sure that Java security allows the site.

In Windows: Go to Control Panel = Java.
Under the Security tab make sure to add to the Exception Site List:
http://nprodapp.sausd.us:8000/

In Mac: Go to System Preferences = Java
Under the Security tab make sure to add to the Exception Site List:
http://nprodapp.sausd.us:8000/

ms
Java Control Panel
General Update Java
Enable Java content for browser and Web Start applications
) Management @1 Credential Manager
. Security level for applications not on the Exception Site list
O Very High
ice Manager ?;F Devices and Printers Only Java applications identified by a certificate from a trusted authority are
allowed to run, and only if the certificate can be verified as not revoked.
History Flash Player (32-bit) | @®ish
Java applications identified by a certificate from a trusted authority are allowed to
run, even if the revocation status of the certificate cannot be verified.
% « -
‘et Options => | Java (32-bit)
N Network and Sharing |  Exception Site List
ise I:} Applications launched from the sites listed below will be allowed to run after the
Center appropriate security prompts.
|http://ndevapp.sausd.us:8005/ A
§ | http://ndevapp.sausd.us:8006/ i Cite | i
er Options Ly Programs and Feature|  |up://nprodapp.sausd.us:8000/ v Edit Site List...
I, RemoteApp and Deski Restore Security Prompts Manage Certificates...
on 1 r
—Y Connections
2ch Recognition = Storage Spaces
- Cancel Apply
— T
bar and Navigation A Troubleshooting s!) User Accounts

*The steps below are for those that need to uninstall and reinstall Java in case you have problems
running in Windows.
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http://nprodapp.sausd.us:8000/
http://nprodapp.sausd.us:8000/

If you encounter any errors (below) after logging into Oracle and launching a responsibility, you will
need to uninstall and reinstall Java.

Favorites

Requesting JRE 1.8+. Personalize Table Layou

' ' Personalize "Favorites"
Name: Oracle Applications R12 —=| Professional Infor

Publisher: Oracle Corporation | _—i Personal Informal
From: http://ndevapp.sausd.us:8002 EJ Al Absence Manager
| S *,;Lstaff,Deve!ogmer
* @rd Entry (¢

o Ses Home (

unds (Inqui

inter (Journ
lost (Journa

onal Admin|
From: http://ndevapp.sausd.us:8002 ‘ses Audit (1

Details | [rement Adn
s - ____listration)

Darcanaliza | -

Unable to launch the application.
wr notifications.

Name: Oracle Applications R12

J Publisher: Oracle Corporation

Step 1: In Windows 10 or Windows 7, use the Search to go to
Control Panel and to “Programs and Features” to remove Java

| MU VY UL NIUVY UDTH 1ILUOL DUILLL W WOV IDIITILY -

|_J] ADI PUBLIC KIOSK RESPONSIBILITY

|__J AK Developer
|__J Alert Manager
|| Application Developer

O Type here to search

%/-] INTErNET UPTONs =)
D Mail (32-bit) o |
i / Pen and Touch S
3 Programs and Features ar
% RemoteApp and Desktop Connect... k oA
£ Sneech Recoanition T <
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Step 2: Select “Uninstall” Java (Whatever version of Java you
have)

HPLaserJet400-M401_HelpLearnCenter_SI Hewlett-Packard

L% Intel® Graphics Driver Intel Corporation

|£ Java(TM) 6 Update 41 Oracle

EI Microsoft Office Professional Plus 2016 Microsoft Corporation
@Microsoft Visual C++ 2015 Redistributable (x64) - 14.0.23026  Microsoft Corporation

Step 3: Say Yes to uninstall

2 n
Programs and Features
ysten
ysten
| Are you sure you want to uninstall Java(TM) 6 Update 41? -
: an
i t
In the future, do not show me this dialog box Yes | nc.
WP T TTUIKEY SUPPOTT TG

Step 4: Go to the Java website and install the latest version.

http://java.com/en/download/

The site will automatically detect your machine operating system. See below.

O @ @& Oracle Corporation [US] https//java.com/en/download/win10] W

Download ~ Help

Help Resources Download Java for Windows

» Whatis Java? Version 8 Update 191 (filesize: 1.8 MB)

» Remove Older Verslons  pejeqse date Oclover 16, 2018
» Disable Java

» Error Messages

» Troubleshoot Java

3 Other elp A, InWincows 10, the Edge browser does not support plug-ins and therefore will not run Java.
‘Switch to a different browser (Intemet Explorer, for example) to run the Java piug-in. Select the

Windows 64-bit Users More Aciions option located at the top right of the Edge browser and cick on Open with Intemet

Doyoii use both 32-bitand Explorer. More Info

64-bit browsers?

Windows

Offiine Installation Agree and Start Free
Download
Trouble downloading?

Try the offiine installer

By downloading Java you acknowledge that you have read and
accepted the terms of the end user license agreement

@ Vhen your Java insialation completes, you may need o restart your browser (ciose all browser
windows and re-open) to enable the Java installation.
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Step 5: Agree and Start Free Download to install Java

Downloading Java Installer

Downloading Installer Estimated time left: 5 min 15 sec
= |

Java is found everywhere - on mobile phones, desktop computers, Blu-ray Disc
players, set top boxes, and even in your car.

By installing Java, you will be able to experience the power of Java, brought to
you by Oracle.

Step 6: Reboot Your Computer

Step 7: Now Perform Steps 1 to 4

For Mac if you want to use Safari or Firefox on version “Sierra” or Prior

If you have OS X Catalina use the latest Firefox. If you have OS X Sierra follow the following steps and
you can run it in Safari.

*Java Web Start does not run in Safari in OS X Catalina, it only runs in Firefox.

I} safari File Edit View F

About This Mac i m Displays Storage Memory Support  Service

System Preferences...
App Store... 3 updates macOS Sierra
R 7 < H Version 1012.6
ecent ltems
I MacBook Pro (13-inch, Mid 2012)
FOI.‘::e th Safar‘l 't ﬁ Sﬁ 8 Processor 2.5 GHz Intel Core i5
"i Memory 4 GB 1600 MHz DDR3
Sl Graphics Intel HD Graphics 4000 1536 MB
eep Serial Number CIMKHCPGDTY3
Restart...
Shut DOWn — System Report... Software Update...
Log Out Administrator.. {3#Q
wapure ™ and @ 1983-2017 Apple Inc. All Rights Reserved. License Agreement
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To find which Safari version you have open Safari, and go to About Safari:

@& B0 File Edit View History Bookmarks Window Help >
Ab i n capture screen in sierra
Safari Extensions...
Preferences... 38,
¢ in sierra Q

Clear History...
Services > | ®
Hide Safari H 0] =9 / Y Q
Hide Others U#H neral Tabs AutoFil Passwords Sea

Smart Search '
Quit Safari %®Q mart Serlg

J Safari
e Press S?i Accessil Version 11.0 (12604.1.38.1.7) | Y
Copyright @ 2003-2017 Apple Inc. vel
¢ Drag o/} All rights reserved.

press and

Step 1: Install Java Runtime JRE 251

Make sure that you have Java Runtime JRE 251 installed first under System Preferences.

Users & Parental
Groups Controls

Flash Player Java

System Preferences

If you don’t have it, install it from here:
http://java.com/en/download/

Step 2: Change Safari preferences to the following:

File Edit View History Bookmarks Win

- About Safari =
[ NS il || B
| Safari Extensions... =
Preferences... 3,
. Settings for This Website... in sierra

(
"

Clear History...

—— - News Videns
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http://java.com/en/download/

[ ] Security

(V] Quotient Technology I...

\iarcion £ 49

; o
£
8 't A= 0@ & o
General Tabs AutoFill Passwords Search S ity Privacy
Fraudulent sites: Warn when visiting a fraudulent website
Safari uses Google Safe Browsing to identify
fraudulent websites.
Web content: [ Enable JavaScript
| Block pop-up windows ?
pi @ Privacy
=/ ¢ Q0 & O
General Tabs AutoFill Passwords Search Security Privacy
Cookies and website data: | | Always block
" Allow from current website only
1 © Allow from websites | visit
3 ) Always allow
Manage Website Data...
1
Website tracking: | | Ask websites not to track me
0
i @ Websites
— s
0 " Am 0O & O
General Tabs AutoFill Passwords Search Secunty Privacy Websites Extensions Advanced
(-] General
Java
3hi E Reader Allow websites to use this plug-in with the settings below:
Il'\sd‘ Q Content Blockers Currently Open Websites
|
u & google.com Off
° Auto-Play
:0 Configured Websites
20 m Page Zoom % ndevapp.sausd.us
ak ﬁ Camera
ort
L!) Microphone
Location
als o Notifications
10 Plug-ins
— Adobe Flash Player
(o] Version 30.0.0.154
Java
fol . |Version Java 8 Update 191 bullu 12|
5 Remove When visiting other websites: = Off
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i@ Advanced

e/, § Qa0 & O

General Tabs AutoFill Passwords Search Sncunty Privacy Websites Extensions Advanced

Smart Search Field: || Show full website address

i Accessibility: || Never use font sizes smaller than =
| Press Tab to highlight each item on a webpage
] Option-Tab highlights each item.

Reading List: = | Save articles for offline reading automatically

b
\ Internet plug-ins: || Stop plug-ins to save power
f
Style sheet: Mone Selected -
{ Y ”

Default encoding: = Western (15O Latin 1)

Proxies: = Change Settings...

m

| Show Develop menu in menu bar ?

Congratulations!!
You are all set now, go and login into Oracle and launch the application.

@ Java Applet - ndevapp.sausd.us ® = [ o 84% W Fri7:46 AM  Administrator C
4 (il fat ndevapp.sausd.us ¢
Cracle Applications Home Page ndevapp.sausd.us:8002/forms/frmserviet?config=browserMode&applet... Oracle Applications R12

Oracle Applications - DV2 cloned from PROD on 5/10/2018

A9 25 %

Selection Criteria
Ledger [SAUSD Set of Bool LU CI L8 Year To Date Extended -

Buder Encumbrance Type TR
perod P TR ——

Summary test Funds

Account Budget Encumbrance Available

Copyright ©18 Encumbrance Amounts

Commitment Obligation

Account Description
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